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The Theoretical Supplement and Achieving Methods of
Corporate Social Responsibility in the Digital Age

Wang Huaiyong Liu Fan

Abstract: As a result of corporate law’s continuous development, the theory of corporate social responsibility rectifies the traditional
management philosophy of companies, thus attracting widespread attention for a long time. The rapid growth of big data and artificial
intelligence brings about a great challenge for corporation social responsibility. The efficiency shortage of its existing theory is amplified,
calling for an expansion and supplement to endow it with a new value so as to keep its soundness. This article maintains that in the digital
age, the theoretical supplement of corporate social responsibility should be conducted from the dimensions of data, algorithm and social
governance and its achieving methods are presented from the following four perspectives. Firstly, its legislation scope is supposed to be
clarified. Secondly, its regulation of soft law should be refined. Thirdly, distinguishing the endurance of social responsibility for corporations
by the scale is a must. Last but not least, encoding the corporate social responsibility should be realized.

Key words: the Digital Age; Big Data; Artificial Intelligence; Corporate Social Responsibility
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