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The Logic and Governance Strategy of Robo-Advisor Credit Risk

Hou Dongde

Zhang Ran

Abstract: Credit is the foundation of economic exchanges and is being fully embedded in all areas of financial markets. Compared

with the traditional financial transaction mode, robo-advisor transactions rely on technology and have higher virtuality. While

technology brings innovation, it also brings risks. The robo-advisor credit risk presents new features that are more concealed, faster

and more destructive. The robo-advisor industry is experiencing a practice review. The real dilemma makes us re-examine the logic

of generating credit risk for robo-advisor. Robo-advisor credit risk is caused by internal factors such as information asymmetry, c, and

external factors such as lack of supervision and imperfect credit system. In order to regulate robo-advisor credit risk, we must start

from the internal and external dimensions by constructing information transmission mechanism, strengthening supervision technology,

reshaping supervision mode and improving credit system so as to give full play to the positive role of robo-advisor and promote

financial market into orderly development.

Keywords: robo-advisor; credit risks; information asymmetry; information asymmetry; governance strategy
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